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PRELIMINARY INFORMATION

Subject: Intermittent Click/Clunk Type Noise from Steering Column Area During Turns

Models: 2009-2012 Chevrolet Colorado
2009-2012 GMC Canyon

This PI is being revised to add model years. Please discard PI0093.

Condition/Concern
Some customers may comment on a click or clunk type noise from the steering column only when turning the
steering wheel. They also may feel a slight pop from steering wheel or steering column housing.
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The cause of this condition may be due to the toe plate stud orientation being at the bottom of the slot (1).



Recommendation/Instructions
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Remove the cowl stud fastener nuts located under the driver's dashboard by the pedals. Slightly shift the plate
downward on the left side, causing the left stud to be at the top of the enlarged hole (1) as shown above. Reinstall
the nuts and tighten to specification.

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation Description

Labor
Time

E9517* Rotate Steering Column Plate 0.3 hr

*This is a unique labor operation for bulletin use only. It will
not be published in the Labor Time Guide.


